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( YHUMIQFH RXULQFHSWRQ Z HB/H

P DGH LWRXUP LWLRQ VR WDLVH VKH

WDQGDUGY DQG LHADELAW RI VHFXUW

VHUYLFHV RITHUHG LQ : HVW< RUNVK LLH
H GR VKLV E\ FKRRVLQJ VR Z RWN

Z WK GRFDOFQHQW

) REXVLQJ RXU HIIRUN WJ KWK HUH LQ

RXUFRP P XQLW HQDEGHV XV VR NHHS
D FXWRP HU FHQWLF DSSURDFK VK DW
QXUMXUHYV GRQJ WHLP  SDUMHUKLSV ?
VRP HVKLQJ Z H KRG LQ KLIK WHJ DUG

HBH ILP EHQHYHW LQ VKH SRZ HURI
DOWIQJ HDWRQVKLSV DV VKH VWXH NH\
VR VXFFHW 6HFXUW KLQJHV RQ WXW
DQG WXWVHYRO'HV RYHUWP H : KHQ

Z H VHH ®WIQJ HDWRQVK LSV

IRWP LQJ DP RQJ RXUFQHQW RXU
WDII DQG XV LV&/ D WERQJ LQGLFDVRU
VKDWZ HBH GRLQJ VKLQJV WKW

2 XUFRP SDQ\ V VXFFHW LV EXLOVRQ
RXUFRW YDXHV

A25 :/ S2u 8o L 7KLV LVD QRQ
QHJ RWDE @ IRUXV DV Z H EHQHYH
VX WLV EXLOVRQ RSHQQHW DQG
FAOUW

§8§ P HS! BHbDL 2 XUMDGHUKILSYV
VHO DFFRXQVWDELQW LV FUXFLDOLQ
SWRP RWQJ HVKLFDOEXVIQHW
SWFWFHV LQ DADZ H GR

REOES §u L: HVDNH YL LIDQFH QRW
RQQ D YLUXH EXWD QI HQQH EHW HHQ
VDIHW DQG E WHDFKHV

a R §u L: HDWH WHVLQHQW %
HQKDQFLQJ VKH DELAW VR T XLFNQ
P DQDJH DQG P LWJ DWH ULVNV

2 YHUVKH \ HDW/ Z H KDYH SLRYLGHG
VHFEXUW VHUYLFHV VR D WDQJ H RI
GUIHWHQWFQHQW I WRP  GL I HUIHQW
LQGX WULHV LQFOXGLQJ Z DUHKRXVHV
FROQWUXFWRQ FRP P HUFLDOS RS HUN
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$00 RXU VHUYLFHV LQFOXGH 6-% /LFHQVHG DQG WUDLQHG VWDII UDSLG GHSOR
DQG TXLFN UHVSRQVH WLPHV -Q ZH KDYH IXUWKHU HQKDQFHG DOO RXU VHF.
HGJH WHFKQRORJ\ :H KDYH LQYHVWHG LQ RXU IDQWDVWLF QHZ VHFXULW\ DSS Z
*HRIHQFLQJ DQG 'DWD /RJJLQJ 7KHVH LQQRYDWLRQV XOWLPDWHO\ HPSRZHU XV

FOLHQWY VHWWLQJ XV DSDUW IURP WKH FRPSHWLWLRQ

+HUH V D TXLFN JOLPSVH LQWR RXU JHRIHQFLQJ IHDWXUH

*(2)(1&1~

* HRIHQFLQJ LV D WAFKQRARI\ VIKDWFLHDWAV YLUXDOERXQGDUHV RU THQFHV DLRXQG VSHFL LF JHRJ UDSKLF DUHDV

XMQJ * 36 VFKQR®RJI\

: KHQ D JXDUW5 HTXISSHG Z WK D GHYLFH VXFK DV D VWP DUBKRQH HOWALY RUH[ W

VIKHVH GHILOHG DUHDV ViKH VA WP VLI J HUY DAUN DQG RU QRW LFDMRQV

' HILQLQJ VKKH * HRIHQFH

$ YIUXDOSHUP HWAULY VHWXS DURXQG VIKH

GHVLI QDVMG DUHD Z KLFK LV XVXD@ VIKH VIVH

HQWDQFH 7KLV DUHD LV P DSSHG RXWXVIQJ
VSHFL LF SDUDP HVAUY

¥

* XDUG VO RELG' HYLFH
( DFK JXDUG LV HTXISSHG Z VK D P REL®!
GHYIFH HJ VP DUBKRQH VIKDWKDV WH DSS
LOQWDABIG 7KH DSS LV LOWAI LDWAG Z LVIK VIKH
JHRIHQFLQJ | HDVXH

¥

6LIQLQAJ 2 Q
- KHQ D JXDUG DULYHV DWAKH VIV VR WU
VKHLU VKL WVIKH DSS GHVHAPW VIKHLU SUHVHQFH
Z WKLQ VIKH YLUAKDQJ HRI HQFHG DUHD 7KLV
WLJ JHU/ DQ DFIRQ Z IMKLQ VKH DSS  DARZ LQJ
WH JXDUG VR VJQRQ |RUVKHLUVKLW

¥

6LIQLOJI 2 XW
6P LIDUD Z KHQ VKH JXDUG V VKL WY
FRP S®MA DQG iKH\ BIDYH VIKH VIV DUHD Vi(H
DSS GHVWFW WHLU GHSDUAUH ILRP VKH
JHRIHQFHG DUHD 7KLV WL JHW VIKH RSVIRQ
IRUWH JXDUG VR VLJQ RXW RI VKHLUVKL W

YHQHI LW/

( QKDQFHG $ FFRXQVDELOW * HRIHQFLQJ DGGV DQ H WD
@\ HURI DFFRXQDELOW * XDUGV FDQ RQ® ®RJ VIKHIUZ RUINLQJ
KRXUW E\ SK\ VIFD@ EHLQJ Z IMKLQ VIKH GHVL] QDVG DUHD
7KLY HQVXUHV VIKDWKH\.  DUH SUHVHQWDWMKH FRUHPWERFDVRQ
GXUQJ VIKHLUVFKHGX®IG VKL W

$XVRP DWRQ * HRIHQFLQJ DXVRP DWAV KH VLJQ RQ DQG
WLJQ RXWSLRFHW EDVHG RQ VIKH J XDUG V SK\ IFDOSUHVHQFH
Z WKLQ VIKH J HRI HQFHG DUHD 7KLY VWUHDP @QHV
DGP LQMWDVIVH VIVNV DQG HIOP LQDVIAV WH QHHG |RUP DQXDO
FGRFNLQJ LQ DQG RXW

BHFXUW DQG $ FFXWDR  6LQFH JHRIHQFLQJ LHOHV RQ * 36
WAFKQR®JI\ IWRIIHUY D KLIK GHIUHH RI DFFXWDR 7KLV
SUHYHQW XQDXWRUVHG VLJQ RQV RUVLIQ RXW | LRP
UHP RV GRFDVIRQV DQG HQVXUHV VIKDWI XDUGV DUH Z KHLH
WKH\ DUH VXSSRVHG \R EH

1 RWI LFDVWRQV DQG $ GIUNV —+ D JXDUG DWP SW VR VLJQ RQ
RUWLJQ RXWZ KHQ VIKH\ DLH QRWZ IMKLQ VIKH J HRI HQFHG DUHD
VKKH DSS FDQ WLJ J HUQRWI LFDWRQV RUDGIUN VR VIKH

DSSLRSUDWA SDUAHV LQGLIFDWQJ D SRWQUDOGLVFUHSDQR
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2 XUWDIQIQ) GIIMIRQ L DYDIME®! | RUIQGYIGXDY EDVHG 1Q . HWERUINKILH Z KR
DLH @RNQU VR NRLQ WH SUYDW VHEXUW LOGX\AA

: K\ WKLV IP SRUBDQW RU\ RX VR NQRZ "

6-$ WDLQIQJ 1VD YHU LQWAILDOSDUARI RXUEXMOQHW DV IMD@RZ V XV VR FROWEQWD
H SDQG RXUQHE RIN Rl TFHQVHG SHWRQQHO2 XULHDMRQWKLS Z I D \AXGHQW
GRHV QRWHQG RQFHWH. KDYH FRP SGMG WHUWDIQQ) DQG UHAHLYHG WHUG-$
CHOWH -QUMDG Z HSWRYIGHWHP Z IV YDURXV RSSRUMQIMEV VR Z RUINZ W XV
DQG | RURXUFTHQW 7KLV 1V SDUAEX@UD YDXDE®! | RURXUFTHQN DVWH EHQH W
ILRP VHRXUW MBI Z KR KDYHWH P RWXS VR GDWIWDIQIQJ RQ VDIHW

FRP SIDQFH SURFHWHV DQG SURFHGXUHV

: HFXUHQW RIITHUWH IRGRZ IQJ 6-$ 7WDIQIQT FRXUMHV

6-$ 6HFXUW * XDUG 6-$ ' RRU6XSHUYLVRU 6-$ SHHIHWKHU 7RS8S
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© HZ LQEXIC D VBAERUHG VHEXUW
VROMRQ SDANDJ H EDVHG DIRXQG\ RXU
XQITXH QHHGV WDWI HOXIQH® DGGV
YDOH VR \ RXUEXVIQHW DQG |RU\ RXU
ol

7R HQUXUH WP RRW RSHUDWRQ DQG
FRP SODQFH RXUVHRXUW RILEHY/ Z L@
D@ D\ V DGRSWDQG DGKHH VR \ RXU
EXVIQHW SRIAHV DQG SURFHGXUHV

I " "o @
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: H DUH SURDRWYH Z KHQ IMFRP HV\R
SIREGP VROIQJ DQG Z [@NHHS \ RXU
EHVAIQMUHWDWKH | RUH LIROWRI DD
RXUGHAMRQV

: HZ IQVSHALIFD@ VHERAWHRXUW

RILEHW/ | RUGLIHIHQADWLI QP HQW \R
HQVXUH HDFK NRE LV FDUIHG RXVE\ DQ

LOGNGXDY I WH P RWALHBIYDQW
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